No. 855-0317

Supply of service parts for old type hoist and related equipment (Notice)

We highly appreciate for your continuous sales support on Mitsubishi Hoist and related items. This time, we
would like to make an announcement for hoist and related equipment that have been around 30 years after
production has been discontinued; although, we have been supplying parts for consumables, but it is expected that
continuous supply will no longer be possible. Therefore, please note that the service supply deadline is as follows.
Kindly check the contents stated below and highly consider replacing to the current product by all means.

1. Subject model (Please refer to the attached transition table)

The following hoist listed below, supply will be end for all service parts based on section 2 deadline.

HY-75A-Q), -@. HY-10A-Q), -@. HY-15A-Q), -@. HY-20A-Q), -@. HY-30A-Q), -@

2. Supply deadline
Production will be discontinued with the order received in March 2022.
(The shipment will also be made until the end of June 2022.)

In addition, please note that some parts will be discontinued prior to the deadline mentioned above.

3. Requests
(1) The above products have already exceeded the designed product lifetime and it is time to renew.
Please highly consider replacing to the current product as soon as possible.

(2) The number of service parts that can no longer be supplied for the above products are increasing and there are
cases where we need to decline the quotation. (Example: Electronic type emergency brake, etc.)

Please send us a quotation inquiry for every request received.
(3)The service parts supply period for hoists and related equipment (saddles, etc.) are 11 years after the
production is discontinued and we recommend replacing them after service parts supply are terminated. Although
we do our best to supply parts as much as possible; however, circumstance of low frequent equipment use by the
users, service parts that are unavoidably supplied due to parts with poor order results or mold deterioration. With
regard to the lapse of 11 years from discontinued products, kindly request quotation by inquiry basis.
(4) Among models for which supply of service parts has ended, there are models which might share service parts;
however, please note that the models that have terminated supplying service parts are not covered by the

warranty.
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